
DrayTek Router restore and upgrade V2760 & 2762 all variants.

**WARNING upgrading your Firmware can leave your
router in an unusable/unfixable condition**

01. Unplug the telephone/internet cable from the router and power cycle it
02. Enter the routers IP address eg: 192.168.1.1
03. When you see the following screen enter the username admin and your password from

the pdf we provided you with

04.   On reaching the desktop click on VPN and Remote Access from the left handside menu list

Internet For Everyone



05.  Click on the sub menu Remote access control and untick all the boxes then click on OK



06.  When you see the next screen same for both routers click on OK

07. Agree to prompts and the router will restart. This should in most cases stop the resetting of the
router. You can now proceed to upgrade the firmware if you feel confident to do it or call Orpheus
on the usual numbers and we should be able to remote in to do the work.

08. If upgrading the firmware please go to this URL and download the firmware appropriate to your
router. Take the zip file and place it on your desktop and open it. Now drag the .all file onto the desktop
and leave it there for the time being. Log back into the router until you reach the Dashboard and now
follow the instructions below.

09.  Click on System Maintenance and then the submenu option Firmware upgrade and you will see
this screen



10. Now click on choose file and navigate to your desktop and highlight the .all file your screen will be
similar to this which is showing our Mac Office computer as the example.

11.  Once clicked upon you should be back to this screen.



12. Now click on the upgarde buttonand you may get this warning.

13.  Click on OK and this is the next screen you will see.



13. Once you see this screen click on the Restart button and agree to any prompts afterwards and the
router will restart in approx 1-2 minutes and you should end up at the login screen. The upgrade is now
complete.


